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Assembly instructions

PORTAL HS SOFT CLOSE

Target group of this documentation

This documentation is intended for use by specialists only.
All work described in this document is to be performed by
experienced professionals with training and practice in the
assembly, installation and maintenance of PORTAL
hardware. Safe and proper assembly of PORTAL hardware
is not possible without expert knowledge. Keep these
installation instructions in a safe place.

Intended use

* PORTAL HS hardware for use in windows or patio doors

* Sash weight max. 400 kg. According to version up to
100 kg, 100 - 200 kg or 200 - 400 kg sash weight

* The PORTAL HS is intended for use in permanent
buildings.

* It allows the braking of the sliding sash during horizontal
opening and closing of doors and patio doors from
profiles for lift and slide elements.

* For use only in inside-running sashes. The viscosity of the
damper oil changes at temperatures of 0° C or colder
and this can cause malfunction.

* The lift and slide elements must be installed vertically,
in no circumstances in a sloping position.

Safety notes
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* The HS PORTAL SOFT CLOSE damper must be installed
according to these assembly instructions by a qualified
person.

* Maintenance must be carried out at least once a year
on the PORTAL HS, see maintenance instructions.

o The steel fittings specified in these assembly instructions
are electro-galvanised and then finished using a special
technique.

* They are not suitable for use:
in damp locations,
in environments where the air contains aggressive,
corrosive components,
in environments where the air contains salt.

Please contact your SIEGENIA sales consultant in such
situations.

* Your complete set of hardware should solely be
composed of SIEGENIA hardware components.
Otherwise damage could occur, for which we accept no
liability.

* All hardware components must be mounted properly.
Do not overtighten the screws!

¢ The lift and slide elements may only be surface treated
before the hardware components are assembled.
Treating these surfaces at a later stage can reduce the
functional capacity of the hardware components. In such
cases we are not obliged to honour any warranty.
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¢ When block setting, please observe technical guideline
no. 3 from the German Glazing Trade
[Glaserhandwerk], “Blocking glazing units” [Klotzung
von Verglasungseinheiten].

* Never use acid curing sealants as they may cause the
hardware components to corrode.

* Avoid exposing the hardware directly to water and do
not let cleaning agents come into contact with the
hardware.

¢ Sash weights of 250 kg to 400 kg can incur temporary
overshooting of the operating force of max. 100 N.
The function is not impaired by this.

Directives of the Trade Organisation for Locks
and Fittings (Gitegemeinschaft Schlésser und
Beschldage e. V.)

The directives of the Trade Organisation for Locks and
Fittings (Gitegemeinschaft Schlésser und Beschldge e. V.)
provide comprehensive information on the correct operation
and maintenance of hardware for windows and French
doors. We deem these directives to be binding.

You can find the latest versions of the directives, in a range of
languages here:
http://www.beschlagindustrie.de/ggsb/richtlinien.asp

VHBH - Hardware for windows and French
doors

Guidelines/advice on the product and on liability
VHBE - Hardware for windows and patio

doors

Guidelines/advice for end-users
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PORTAL HS SOFT CLOSE

Assembly instructions

Size range

Sash width (FB) with the use of a SOFT CLOSE (mm) 820-3335
with the use of two SOFT CLOSE (mm) 1100-3335
Sash weight (kg) max. 400

Hardware components

Item Ps'ceﬁ:::: Material description
A C G2 G3
1 2 1 1 SOFTCLOSESCOO1 up to max. 100 kg sash weight
consisting of: 100 kg to 200 kg sash weight
200 kg to 400 kg sash weight
1 2 1 1 | SOFT-CLOSE SC001
2 1 2 |1 1 | Locking piece
3 1 2 1 1 | Trigger in the bag
1 2 1 1 Carton of accessories for HS-H SC001/002
consisting of:
4 102 |1 1 | Front top guide
5 1 2 |1 1 | Reartop guide buffer
6 102 |1 1 | Top filling piece in combination with sealing rail B
7 2 | 4 | 2 | 2 | Sealingpiece SCOOT1 black with milled groove of the guiding rail
Size Length (mm) RAB (mm)
300 3000 1470-3000
350 3500 3001-3500
400 4000 3501-4500
8 1 2 1 1 Guiding rail SCO01 450 4500 4001 - 4500
500 5000 4501-5000
570 5700 5001-5700
670 6700 5701-6700
700 7000 6701 -7000

9 1 1 1 1 JigSOFTCLOSE

*Optional

Material number

RAL 7035 grey RAL 9005 black
PSCB0020-02101_ PSCB0020-02301_
PSCB0030-02101_ PSCB0030-02301_
PSCB0040-02101_ PSCB0040-02301_

RAL7035 grey RAL 9003 white RAL 9005 black
PMZB0640-02101_ PMZB0640-00201_ PMZB0640-02301_
PPFB0420-52401_
PPFB0340-52401_
PPFB0430-52401_
PPFB0350-52401_

PPFB0440-52401_
PPFB0450-52401_
PPFB0360-52401_
PPFB0370-52401_

PABB0320-09301_

damping function while opening is possible. A second SOFT CLOSE SCOO1 must be mounted for this purpose.

Dimensions

All dimensions are nominal values and include the general tolerances (formerly "dimensional variations").

All nominal dimensions are given in mm.
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Assembly instructions PORTAL HS SOFT CLOSE

Insertion of guiding rail

L = Length of sealing rail
RAH = Frame height 9

L=RAH-140
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PORTAL HS SOFT CLOSE Assembly instructions

Top rear milling for guiding piece

Positioning trigger

Adjustment of the trigger on the sliding sash
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*Fitting dimension

Accurate positioning of the trigger is required following installation of the SOFT CLOSE if necessary.

NOTE: The trigger must be correctly positioned to secure the damping function permanently.
The trigger position must still secure the correct locking of the sliding element.
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Assembly instructions PORTAL HS SOFT CLOSE

Drilling the fixing slot

Z

Chisel the fixing groove

/0\
/\

SOFT CLOSE pre-assembly

8/12 H48.HSHZSO008EN SIEGENIA 07/2016



Assembly instructions

PORTAL HS SOFT CLOSE

Position locking piece

Smoothness of action test

6

Disassemble SOFT CLOSE
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Assembly instructions PORTAL HS SOFT CLOSE

Pre-tension SOFT CLOSE

You must pre-tension the SOFT CLOSE before you install it in the sliding element.

There is a risk of injury from the catch snapping back

You can squeeze your fingers during the tensioning of the catch - just before it engages if your hand slips and the catch snaps back.

> To pre-tension the SOFT CLOSE, press the catch against a solid object, e. g. the edge of a workbench.

Non-tensioned

" Tensioned

Fix SOFT CLOSE to the installed sliding sash

After installation of the SOFT CLOSE an accurate positioning of the trigger
in the guiding rail is required.
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PORTAL HS SOFT CLOSE Assembly instructions

Intended use

Any use of this product that is not in accordance with its correct use, or any adaptation of or modification to the product and its
associated components for which our express consent has not been obtained, is strictly prohibited. We accept no liability whatsoever
for any material losses or injury to people caused by failure to comply with this stipulation.

Product liability

Our products are guaranteed - subject to correct installation and proper use - for a period of one year from the date of receipt by a
company (according to our general terms and conditions) or as otherwise agreed, and for a period of two years for end consumers,

in accordance with statutory provisions. As part of our ongoing improvements, we reserve the right to replace individual components or
entire products. Consequential losses resulting from defects are excluded from the warranty within the limits of the law. The warranty shall
become void if modifications that are not authorised by us or have not been described in this documentation are performed on the

product and/or individual components, or if the product and/or individual components is/are dismantled or partly dismantled, and the
defect is due to the changes made.

Exclusion of liability

The product and its components are subject to stringent quality controls. As a result, they function reliably and safely when used correctly.
Our liability for consequential losses and/or claims for damages is excluded, except in the case of wilful misconduct or gross negligence,
or where we are responsible for injury to life, physical injury or damage to health. Strict liability under the German Product Liability Act
(Produkthaftungsgesetz) remains unaffected. Liability for the culpable violation of significant contractual obligations also remains
unaffected; liability in this case is limited fo losses that are specific to the contract and that could have been foreseen. The above
regulations do not imply a change in the burden of proof to the detriment of the consumer.

Environmental protection

Although our products do not fall within the scope of the German Electrical and Electronic Equipment Act (ElekiroG), SIEGENIA will
continue to meet the requirements of this Act and will endeavour to completely eliminate the use of substances that are hazardous to
the environment as soon as this becomes technically feasible. Electrical products should not be disposed of as household waste.

Feedback on documentation

We welcome your comments and suggestions on how to improve our documentation. Please email your comments to
documentation@siegenia.com.
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SIEGENIA

brings spaces to life

Hauptsitz:
Industriestrae 1-3
57234 Wilnsdorf
DEUTSCHLAND

Telefon: +49 2713931-0
Telefax: +49 2713931-333
info@siegenia.com
www.siegenia.com

Unsere internationalen Anschriften

finden Sie unter: www.siegenia.com

SIEGENIA weltweit:

Benelux Telefon: +3185 4861080

China Telefon: +86 316 5998198
Deutschland Telefon: +49 27139310
Frankreich Telefon: +33 3 89618131
GroRbritannien Telefon: +44 2476 622000
Italien Telefon: +39 02 9353601
Osterreich Telefon: +43 6225 8301

Polen Telefon: +48 77 4477700
Russland Telefon: +7 495 7211762
Schweiz Telefon: +4133 3461010
Siidkorea Telefon: +82 317985590
Tiirkei Telefon: +90 216 5934151
Ukraine Telefon: +380 44 4637979
Ungarn Telefon: +36 76 500810
WeiBrussland Telefon: +375 17 3143988
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